
Carrier Service API 

Carrier Service API – Shopify 

This document explains how to enable the Carrier Service API feature in Shopify to 

display third-party delivery options at checkout. 

 

What is Carrier Service API? 

Carrier Service API allows third-party delivery options to be displayed on the Shopify 

checkout page. It is also called “Third-party calculated rates” or “Carrier-calculated 

shipping”. This feature must be enabled before installing Uniwin’s app. If activated after 

installation, you must uninstall and reinstall the app. 

 

Availability of Carrier Service API by Shopify Plan 

Availability of the Carrier Service API feature depends on the Shopify plan you are on. 

 

i). Shopify Advanced and Shopify Plus plans include the Carrier Service API by default. 

ii). Stores on Shopify Grow plan can contact Shopify Support to enable this feature: 

https://help.shopify.com/en/ 

iii). Stores on Starter or Basic plans do not have access to the Carrier Service API. 

Plan Name Billing Cycle API Availability Additional Notes 

Shopify Basic Monthly Not Available — 

Shopify Basic Yearly Not Available — 

Shopify Grow Monthly $20 per month 
Contact Shopify  

support to enable 

Shopify Grow Yearly Free 
Contact Shopify  

support to enable 

Shopify Advanced Monthly Included by default — 

Shopify Advanced Yearly Included by default — 

Shopify Plus Monthly Included by default — 

Shopify Plus Yearly Included by default — 

https://help.shopify.com/en/


How to Verify if Carrier Service API is Enabled 

1. Go to Shopify Admin Dashboard. 

2. Navigate to Settings → Shipping and Delivery. 

3. Check the section “Carrier accounts” or “Enable third-party calculated rates at 

checkout” 

4. If you see “Upgrade your plan” the feature is not enabled. 

 

 

 

When the feature is activated and registered by an app, you will see the section  

“Carrier and app rates” under: Settings → Shipping and Delivery → Manage Rates. 

 

 



 

 

 

 

 

 

 

 

 

 

  

  

Uniwin Support 

Email: support@uniwin.se  

mailto:support@uniwin.se

